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Product Introduction

Health is the greafest blessing fo us by Nature. Uncertainties can
sometimes knock our doors untimely. To enjoy our life to the fullest,
planning chead of time is the key. Having our healthcare expenses
catered can enable us to live our lives worry-free. With Individual Health
Plan, enjoy every moment without any financial burden — as it promises
cashless access to healthcare countrywide.

STOP Worrying Live Longer!

Individual Health Plan is the first-of-its-kind health coverage—the Islamic way.
It has been developed keeping in mind the needs specific fo clientele to
access healthcare needs in case of an illness or accident that may lead fo
hospitalization. With a simple and convenient cashless process, along with
added accidental limits, increased benefits, and a vast network of 400+
hospitals carefully selected & also avail lucrative discounts on pharmacies and
labs.

Takaful Operator

Jubilee General established in 1953 and it started its Window Takaful
operations in 2015. Jubilee General - WTO is one of the most renowned
names in Pakistan’s Takaful market.

With a broad spectrum of Takaful producis available, Jubilee General-WTO's
client base comprises a list of prominent/multinational corporations in all the

diversified sectors within the industry. Jubilee’s business philosophy can be
summed up as a custfomer-oriented company with focus towards providing
best services, protection, satisfaction and frust.

ELIGIBILITY

The Participant when applying for coverage may apply to cover
himself/her-self only. This product is specifically developed to cater almost
every possible age band. i.e.

Entry Age: 18 - 59
Renewal Age: 60 — 70

Room Entitlement & Annual per Covered Limits

You have the choice fo select between General, Semi Private and Private
Rooms, along with corresponding Annual limits of PKR 125,000, PKR
275,000 and PKR 550,000 respectively based on the cover of your choice.
These will automatically increase in case of an accidental emergency to limits

i.e. PKR 175, 000, PKR 325,000 and PKR 600,000 respectively.

In-patient Hospitalization

The Participant’s Membership Document (PMD) cover pays for expenses
incurred on hospitalization due to Accident and Sickness. The covered
In-Patient hospitalization expenses include:
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Room and Board Charges

Nursing Care during hospitalization

ICU and Operation Theatre Charges
Medicines and Lab Tests during Hospitalization
Physician, Surgeon, and Anesthetists Fees
Oxygen and Blood Supplies

Ventilators and Allied Services etc.
Physiotherapy

Pre and Post Hospitalization Benefit

The PMD covers the cost of consultation fees & follow-up visits, prescribed
medicines, supplies, and lab fests which, within thirty (30) days Pre & Post
hospitalization that is covered under the PMD up to the assigned limits
(refer to the benefits table).

Lacerated Wound & Fractures

Apart from in-patient hospitalization, the (PMD) also covers treatment for
lacerated wounds and fractures that require the patient to occupy a
hospital bed but does not require an overnight stay.

Intensive Care Treatment - ICU
The PTF covers treatment costs incurred in case of admission to Intensive
Care Unit (ICU) as well up to the assigned limit of the PMD.

Day Care Procedures
Apart from in-patient hospitalization, the PMD policy also covers Day

Care procedures. These Day Care procedures are medically necessary
treatment/surgical procedures that require the patient to occupy a
hospital bed but do not require an overnight stay, such as, Cataract,
Angiography, Endoscopies, Dialysis, and treatment of Fractures, etc.

Specialized Investigation

The PMD provides coverage for three (03) expensive out-patient tests
even if it does not follow hospitalization. These tests include MRI, CT scan,
and Thallium Scan.

Hassle-free Enrollment Process
No medical documents/medical fests are required to avail this Coverage.

Emergency Local Ambulance Service

In case of expenses incurred for ambulance services for transportation to
the hospital or between hospitals during medical emergencies. As
specified in the benefit schedule.

Pre-Existing Ilinesses

Any illness or injury or related condition for which treatment, or
medication, or advice, or diagnosis was sought or received within or prior
to the commencement of the Takaful Policy are also covered but will not
be available beyond the extent mentioned in the schedule of benefits.
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Credit Facility (Cashless Cover)
One of the most important features of this Takaful coverage is the credit facility
for medical freatment. At network hospitals nationwide, the covered member

does not have to pay for the covered treatment (up to available limits) with a

wide range of panel hospitals available Pakistan-wide.
Scope of Coverage

Coverage Description Bronz Silver Gold

Annual Hospitalization Limit

e A e e Rs. 125,000 | Rs. 275,000 Rs. 550,000

Room Entitlement General ward | Semi-Private | Private

Increase in Hospitalization Limit

(Due to accidental injuries) Rs. 50,000 | Rs. 50,000 | Rs. 50,000

Pre & Post Hospitalization Expenses
Covering Consultation, Medicines and lab 30 Days
tests preceding admission to the hospital

Emergency Local Ambulance Expenses Covered

Emergency International Expenses:
Reasonable & Customary charges only Covered
for emergency hospitalization abroad

1st Year 10% of Annual Limit
Pre Existing Conditions Coverage 2nd Year 20% of Annual Limit
3rd Year 30% of Annual Limit
4th Year & onward 50% of Annual Limit

Contribution Table
RE e E 8l Rs. 125,000 | Rs. 275000 | Rs. 550,000

Room Entitlement General ward Semi-Private Private

Age Band Net Rates Net Rates Net Rates

4,100 4,700 10,200

4,700 5,370 11,640

6,090 7,030 15,090

6,600 7,560 16,310

7,550 8,650 18,650

9,030 10,460 22,330

13,300 15,310 32,380

16,180 18,740 40,300

22,800 48,080
Renewals

only 26,440 55,770

Age will be calculated on Age Next Birthday Basis
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Reimbursement Facility

In case of an Emergency if the covered member utilizes a non-network
hospital for the covered treatment, he/she can submit the claims for
reimbursement along with the supporting documents and other necessary
details to Jubilee Health — Window Takaful Operations. JGI-WTO on
behalf of the PTF, will reimburse the reasonable and customary charges
that would have been incurred at a comparable Network for similar
treatment, up to the available annual limit, in fifteen (15) working days.

FREQUENTLY ASKED QUESTIONS (FAQs)

What is Free Lookin Period?

Free Look Period is a 14 days grace time after receiving the Participation
Membership Document during which you can understand the terms and
conditions of Individual Health Plan and in case of any concerns, you may
choose to cancel the plan and obtain a full amount of your contribution
as sefflement benefit.

Who do | contact for any complaints?

1) In case Participant is not satisfied with the decision of the above
office, or have not received any response within 14 days, then
Participant may contact the following for Resolution:

Jubilee General Insurance Company Limited - Window Takaful Operations
3rd Floor, Jubilee Insurance House, I.I. Chundrigar Road,

PO. Box 4795, Karachi-74000, Pakistan

UAN: 111-654-111, Tel: 92-21 3241 6022-26 Ext 2532 / 2535
Email: info.takaful@jubileegeneral.com.pk

Website: www.jubileegeneral.com.pk

2) In case of any query related to claims or complaint, Participant may
approach the office at the following address:

Health Takaful Administration Office

PNSC Building, 2nd Floor, M.T. Khan Road, Karachi-74000, Pakistan
Phone: 021-3565 7885-6

Email: customer.services@jubileehealth.com

What is the procedure of lodging claims?

For claims, please contact Jubilee Health-WTO-Claims Manager at
021-3565 7885-6 from anywhere in Pakistan or send an email
customer.services@jubileehealth.com

In how many days will my claims be settled?
JGI-WTO will seftle all claims within 15 business days of completion of
required documentation.
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How do | obtain Takaful health Cover?

You can visit the bank branch where you maintain your account. Branch
representative shall inform you regarding enrollment process / benefits and if
you are a healthy adult Pakistani of up to 59 years of age, you will be enrolled
upon your acceptance. No medical examination is required.

Am | covered while travelling or vacationing overseas?

Yes, In case of an Emergency the PMD provides global coverage.
However claims will be decided in Pakistani Rupees in Pakistan as per the
PMD terms and conditions and payments will be made on a
reimbursement basis.

What is the General Waiting Period before activation of the coverage?

In the first PMD year, coverage would be effective after thirty(30) days
once the PMD has been issued and has been delivered to the participant,
except for Accidental Emergencies which will be effective immediately
from the date of obtaining the PMD.

What are the advantages of a Network Hospital?

JGI-WTO has developed a wide network of carefully selected more
then 400+ hospitals, nationwide, where you receive cashless health
care facility. In your Individual Health Plan’s pack you receive a health
card, list of Panel Hospitals & discount centers as soon as you enroll
for the product. Further you can also download “Jubilee’s Health App”
from app store in your phone. This will enable you to look for nearest
hospitals & discount outlets. You will also be able to lodge complaints
through this application.

Can | be treated at a Non-Network Hospital?

Yes! In case of Emergency, the initial treatment expense has to be borne
by you. JGI-WTO will reimburse these expenses on submission of the
original bils, subject to reasonable charges that would have been incurred
at a comparable network hospital for a similar treatment.

Are pre-existing medical conditions covered?

Pre-existing medical conditions means any sickness, disease or injury or
any symptom related to such sickness, disease or injury which has been
diagnosed, treated or is under freatment or has been known, even if no
medical advice or tfreatment was sought, before the effective date of this
coverage.

Pre-existing conditions, if any, must be disclosed by the covered
member at the time of enrollment. Any treatments due to
pre-existing conditions beyond the prescribed limits in the benefit
schedule are not covered.

Can | obtain this product with already existing conditions?
Yes! you can still obtain the product. The coverage will be excluding for
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the existing condition only. Rest of the conditions arising after obtaining
the PMD will be covered in the product.

Are there any exclusion?

Expense arising from or related to Pre-existing conditions (limits beyond
given in the schedule shall not be covered), Outpatient treatment,
Psychiatric disorders, congenital birth defects, drug abuse, war, invasion,
civil unrest, Maternity, infertility, cosmetic freatment, routine medical
checkup, cosmetic treatments, eye glasses & hearing aids, denfal
treatment, self-inflicted are not covered. Any treatment catered within 30
days of enrollment is also out of the scope of coverage. For more details
please refer to the PMD.

Avre there any in-admissible conditions?
The coverage is not available to people suffering from Cancer, Diabetes
or HIV/AIDS.

Will | be refunded the Contribution if | cancel the PMD after Free Look
Period?

No Contribution amount will be refunded after the Free Look period is
over.

In how many days will | receive the PMD documents?
Your PMD along with your Health card will be dispatched to you within 10
working days once the account has been debited.

What is the procedure in case | want to cancel Takaful Health Cover?
You may provide a written cancellation request by visiting Banking
Branch  or either call Customer Inferaction Centre at
042-111-222-642. Your contribution amount will only be refunded as
seftlement benefit if the request been submitted within 14 days (Free
Look Period) after receiving the PMD Participation Membership
document provided there is no claim.

OR Contact:
Jubilee General Insurance Company Limited-Window Takaful Operations
3rd Floor, Jubilee Insurance House, I.I. Chundrigar Road,

PO. Box 4795, Karachi-74000, Pakistan

UAN: 111-654-111, Tel: 92-21 3241 6022-26 Ext: 2532/2535

Email: info.takaful@jubileegeneral.com.pk,
Website: www.jubileegeneral.com.pk

Tel: 92-21 3241 6022-26 Ext 2532 / 2535 | Website: www.Jubileegeneral.com.pk



Disclaimer

e A description of how the contract works is given in the Participant’s
Membership Document (PMD). This brochure gives a general outline
of the product.

This product is underwritten by Jubilee General Insurance - Window
Takaful Operations.

This Product is not guaranteed or insured by the Bank or its affiliates
and is not a Bank’s product. The Bank is only acting as an Agent in
providing this facility and can not be held responsible for approval or
rejections of any claim or for any act or omission on the part of the
Takaful Operator.

Bank'’s Shari’ah Board is not responsible for making sure the Shari’ah
Compliance of the product. It is responsibility of JGI-WTO Shari’ah
Advisor.
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